
# TIME (ET) SESSION TITLE PRESENTER(S)

10 a.m. Welcoming Remarks David S. Ferriero
Archivist of the United States of America

1 10:05 a.m. Exploring History Hub for Genealogists and Researchers

Rebecca L. Collier
Archivist at the National Archives at College Park and Coordinator for History Hub 
Darren Cole
Digital Engagement Specialist at the National Archives in Washington, DC
Kelly Osborn
Community Manager and Web Developer at the National Archives at College Park

2 11 a.m. Preserving Personal Collections Sara Holmes
Management and Program Analyst at the National Archives in St. Louis

3 12 p.m. Immigrant Records: More Than Just Ship Passenger Arrival 
Lists

Elizabeth Burnes
Archivist at the National Archives at Kansas City and 
NARA’s Subject Matter Expert on Immigration Records

4 1 p.m. Using National Archives Records to Research World War I 
Naval and Marine Corps Records for Genealogical Research

Nathaniel Patch
Archivist at the National Archives at College Park and 
NARA’s Subject Matter Expert on U.S. Navy, Marine Corps, Coast Guard Records

5 2 p.m. Discovering and Researching Bureau of Indian Affairs 
School Records

Cody White
Archivist at the National Archives at Denver and
NARA’s Subject Matter Expert on Native American Records

6 3 p.m. The Homestead Act: Land Records of Your Ancestors James Muhn
Researcher, Writer, and Lecturer on Federal Land Policy

4 p.m. Closing Remarks Ann Cummings
Executive for Research Services 

Schedule
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Exploring History Hub for
Genealogists and Researchers

Rebecca Collier, Darren Cole, and Kelly Osborn

Audience Skill Level: All

2019 Virtual 
Genealogy Fair

Hit a snag in your research? Bring your question to History Hub,

the National Archives’ pioneering online platform for

crowdsourced historical and genealogical research, where

Archives staff and expert community members alike are waiting to

lend their expertise. Learn about the capabilities of History Hub

including how to search from the pool of existing questions, how

to post your own question, how to sign up and join the

community, see what our partner agencies are doing, and more.

http://www.archives.gov/calendar/genealogy-fair/


Presenter Biographies
2019 Virtual 

Genealogy Fair

Rebecca L. Collier currently is serving as the

Research Services Coordinator for History Hub

and her office is located at the National Archives

in College Park, MD. Prior to that, she worked in

Textual Reference since 1985. Ms. Collier received

her M.A, in History and a Master of Accountancy

from Bowling Green State University, OH, and a

B.A. in History from Ohio Northern University,

OH. Ms. Collier has served as Chair of the

MARAC from July 2018 to June 2019.

Rebecca Collier

Kelly Osborn is a community manager and web

developer in the National Archives' Office of

Innovation. Before coming to work at NARA, she

was a web developer for the publishers of The

Atlantic and Science Magazine, as well as the

Smithsonian's American Art Museum. She has her

masters in art history from American University.

The program requires two theses; the one in her

area -- American art -- was on feminism and

performance art.

Darren Cole is a Digital Engagement Specialist in

the Web Branch of the Office of Innovation at the

National Archives. In additional to providing

technical and community management support for

History Hub, he supports a number of online

projects, including websites for Archives.gov and

the National Archives Museum. Darren received

his Ed.M. in Educational Technology from the

Harvard Graduate School of Education, and a B.A.

in History and English from Tufts University.

Kelly OsbornDarren ColeRebecca Collier Darren Cole

http://www.archives.gov/calendar/genealogy-fair/
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History Hub is...

a crowdsourcing platform for people interested in 
researching history and genealogy









History Hub is...
★ A platform where people can get answers from 

multiple sources
★ ...and a community of citizen experts
★ A knowledge base that scales and improves in 

quality over time



It is also the result of ongoing research into how 
organizations communicate with and serve 
their audiences
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History Hub is 
based on trends in 
consumer 
research and  
powered by the 
same platform as 
the Apple Support 
Community



The problem 
(user perspective)
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< Relatable real world example >

My laptop started 
making a disturbing 
noise
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Help me, Google!
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“Why is my laptop making 
a weird beeping noise?”
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“Why is my laptop making 
a weird beeping noise?”

Research question
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Yes, just like that!
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Researcher 

Common problem
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Within minutes: answer from citizen expert (who does not work for Apple)

This was the answer to my 
problem!

Also helpful, but didn’t 
show up in my original 
search
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Success!
★ I asked a specific research question
★ I got an answer within minutes
★ People who are knowledgeable

(“citizen experts”) helped on the original
problem

★ The answer is available to anyone who
Googles a similar research question

20



User expectations

✓ Ask a specific question
✓ Get help immediately, often from “citizen

experts”
✓ Ask follow-up questions
✓ Search and find an answer easily
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What problems can History Hub solve?
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We answer questions on a 1 to 1 basis 
(email, phone, consult)
★ Over 25,000 research questions came through our website

last year
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We answer similar questions again and 
again and again and again and again and 
again and again and again and again and 
again and again and again...
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National 
Archives  
Expert

Research 
Question

Navy Deck 
Logs at NARA
(very popular 
records)
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We can’t always provide a complete 
answer to the questions because the 
answer may be in records held 
elsewhere
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National 
Archives  
Expert

Research 
Question

Navy &
NATO
Contact 
Information
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National 
Archives 
expert

National 
Archives 
Records

Records at  
Universities and  
Library of Congress

Research 
Question
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Library of 
Congress 
Expert

Research 
Question
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Research 
Question

Another 
Researcher 
Responds

Researcher
Appreciates 
Suggestion
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What are our goals?
★ Facilitate research and connect with new audiences

★ Enable contributions from the public and from subject matter
experts (of all types)

★ Create a knowledge base that continually improves

★ Improve customer service for an audience accustomed to
immediacy

★ Decrease workload (over time) by increasing transparency



Most Popular Communities

● Military Records
● Genealogy
● Researchers Help
● American Indian Records
● LOC’s CROWD



Searching History Hub
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Ask your 
research 
question here
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Related 
questions 
automatically 
appear

Start typing 
your question
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Did this help 
answer your 
question?
Yes | No
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Not satisfied 
with the 
automatic 
suggestions?

Try the Search 
button
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Advanced 
Search filters
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Can’t find an 
answer? 

Type your 
question

Click the “Ask” 
button
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You’ll be 
prompted to 
Log in or 
Register to 
Ask a 
Question
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Creating an Account

41



Enter your 
email address 
to begin the 
registration 
process

Click the 
registration 
link contained 
in your 
confirmation 
email
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Passwords must 
meet Federal 
security 
requirements:

• Lowercase letter
• Uppercase letter
• Number
• Special character
• Minimum 12 characters
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Notifications
&

Inbox

Profile Links
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Inbox 
Alerts and 
Notifications 
will appear 
here

New users can 
update their 
profile photo 
and avatar
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User Profile 
Links
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User Profile 
Photo* 
(optional)

User Avatars:
select one 
from NARA 
records or 
upload your 
own*
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Set your 
Notification 
preferences
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Asking a Question

49



Logged in?

Now we can 
ask our 
question
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Key details 
to include 
in a 
question

What NOT 
to include 
(No PII!) Add 

relevant 
images 
and links

Embed 
image 
button

Use a 
succinct, 
descriptive 
title
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Choose a Place to 
post your question
(defaults to 
“Researchers Help”)

All content is 
moderated
• Questions are

moderated in the
order they come in.

• Moderation may
take 1-2 days based
on volume

• No moderation
over weekends

• Questions may be
edited for clarity or
to remove PII, etc.
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Getting a Response
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Researcher 
Question

Response from 
NARA expert
(indicated by      )

• Average response
time from NARA is
3–4 working days

• Responses from
other users may be
faster
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Was this 
response 
helpful?

Follow-up 
reply from 
researcher

More 
information 
to add? 
Follow-up 
question?

Post a reply
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Don’t reply 
to the 
notification 
email!

Follow-up 
response 
from NARA



Responding to a Question
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Reply to a 
Question
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Posting a Reply

Helpful Link

Relevant Image
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Navigating History Hub
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Recent Blog 
posts 

Recent 
Questions

Communities

Genealogy 
community
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Recent
Genealogy 
Questions

“Ask a 
Genealogy 
Question” 
shortcut

61

Featured 
Genealogy 
content



Show all 
Content in 
Genealogy

Number of 
Views

Number of 
Replies

Content 
Filters
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Help and Technical Support
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Recent help 
topics

Ask a 
Support 
Question 
shortcut

Common 
Help 
Topics
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Additional Help
★ Unable to create an account
★ Trouble logging in
★ Difficulty posting
★ Partnership inquiries

Email: historyhub@nara.gov
(Please do not email research questions!)

mailto:historyhub@nara.gov


You can join!

★ Participation is open to anyone

★ Sign up for an account and ask a question
★ Help to answer someone else’s question!



Join us!

history.gov



Video recording and handouts
will remain available at

www.archives.gov/calendar/genealogy-fair

Please stay tuned for the next session.

If we did not get to your question,
you may submit it to 

historyhub@nara.gov

Thank you for attending!
2019 Virtual 

Genealogy Fair

http://www.archives.gov/calendar/genealogy-fair/
mailto:inquire@nara.gov
http://www.archives.gov/calendar/genealogy-fair/


We value your opinion.
Please take a few minutes to complete a 

short evaluation. Your comments help us 
maintain the quality of our services and 

plan future programs.

Click ⇒ Event Evaluation
www.surveymonkey.com/r/KYREventEval

Feedback
2019 Virtual 

Genealogy Fair

http://www.surveymonkey.com/r/KYREventEval
http://www.archives.gov/calendar/genealogy-fair/
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